COVID-19
SAFETY SERVICES

EVENTS - PRODUCTIONS - CONVENTIONS

COVID PLANNING DEVELOPMENT
COVID MEDICAL SCREENERS
COMPLIANCE OFFICERS
RAPID TESTING & TECHs
EMT - PARAMEDICS
CAPABILITIES

Fully Accredited, Enhanced Level EMTs
Stocked Medical Equipment, IV therapy,
Respiratory Care, and Thermal Temp Scanners

COVID Manager and Planning Specialist
Site Safety Survey - Event Needs Evaluation
Plan development and preparation
Training and Education for staff and crews
NEW: COVID RAPID TESTING
On-site compliance monItoring
Pre-Arrival screening and questionnaires
Non-contact thermal temperature scans
Physical distancing & PPE monitoring
Symptom observation and awareness
Oversight of cleaning and disinfection
Emergency medical services
COVID waiver & hotline phone number
OSHA and HIPAA Compliant
CERTIFIED COVID-19 SPECIALISTS
Our training institute has a certified COVID Specialist Course
that our staff has gone through and offers other companies or
individuals for implementing COVID Safety. This program
certifies Compliance Officers, Medical Screeners, and Rapid
Testing Technicians.

Complies with local, state and federal
Guidelines and CDC recommendations

REMEMBER
Masks - Distancing
amd Hand Sanitizer

For more information, please contact
MedStar Solutions 800-633-3195
Visit www..MedStarSolutions.org

SAFER EVENT STRATEGIES

MedStar's COVID-19 Preparedness
Ready-Set-Go Special Events Planning
THE DEVELOPMENT PROCESS
COVID-19 Impacting all venues for large gatherings

Over the last several months, we have watched as COVID-19 has changed how we live our dayto-day lives. Changes in the workplace, social etiquette, better hygiene, and distancing continue
to help us. Like large venues, festivals, and conventions, the event services have been greatly
impacted during these trying times. These special events are working to come back slowly but
safely, as concern is still great and doubt still lingers. The same question filling the head of every
person across the world “What is the new normal”.

Who We Are
We are Medstar Solutions LLC. A respected and well-known event medical company
headquartered in the fast-growing metropolis of Phoenix, Arizona. Our goal is to bring
improvements and innovations to the event services and other services we provide, by creating
connections and maintain communication with the client’s best interest in mind. Comprised of
personnel from different experiences and backgrounds, we have developed a multifocal
team.This team is driven to provide the highest level of health and wellbeing we can provide to
you, your event, and all in attendance.

We are here to make your event safer and take much of the work and planning off your
already busy plate. Our various templates, operational plans, and contract tracing have
been reviewed by our medical director and we are here to help.

Authority and Guidelines
Our COVID-19 plan has been developed following the Industry recommendations and guidelines
in association with monitoring other events and organizers. We have also consulted the
recommendations of the Center for Disease Control (CDC), WHO, AZ-DHS, and Maricopa County
Health Department. Our providers are state certified in EMS and have significant field experience
in Workplace Safety, HIPAA compliance and response to COVID-19.

Out Team has been Developing Plans and Protocols
for Venues, Events, and Gatherings of All Sizes

Ready to Help - Set for Success

MedStar Solutions
800-633-3195
Visit www..MedStarSolutions.org

SAFER EVENT STRATEGIES

Ready-Set-Go Special Events Planning

TRAINING & PREPARATION
What We Can Do

Our top priority is to help take some stress off you. Let our team handle the constant evolving
information and guidelines, so you can focus on putting on a high quality event. With our
experience and medical background, we can help decipher the sometimes confusing CDC and
State guidelines and promote the safety of everybody while at your event or venue.

Training and Education

This is one of the easiest ways we
can help prevent the spread of
COVID-19, with our background
in training and education we can
develop a program that best fits
our client and their needs.

Pre-Arrival Screening

All attendees will undergo a basic
questionnaire to determine risk factors. This
screening will be conducted between 72 and
24 hours prior to arrival on set. If a person is
seen as high risk Medstar staff will make efforts
to complete screening at an offsite location.

IMPLEMENTATION - ON SITE

Duties of the COVID-19 Screening & Medical Team
Site Walk Through

Screening Upon Arrival

Determine high risk areas and Upon arrival to site, all guests will
what efforts can be taken to
enter through designated
mitigate possible infections checkpoints and complete medical
(pre-production and daily)
screening and temperatures.

Hand Sanitizing and Safe Practices

We can monitor that everyone hand sanitizes upon entry,
observe for proper cleaning and look for disinfection
methods to reduce the risk of coronavirus transmission.

Temperature Checks
Mask & PPE Use and Compliance
Monitor Physical Distancing
Hand Hygiene Stations
Observe Cleaning & Disinfecting

Offer Guideline Reminders

With the excitement and
energy of the event, guests may
forget the guidelines. Let us act
as a third party, to give friendly
reminders to ensure that all in
attendance are adhering to
recommendations to the best of
their ability.

Ongoing COVID-19 Education
Contact Tracing
COVID-19 Info Signage
Monitor Physical Distancing
OSHA & HIPAA Compliance

COVID-19 RAPID TESTING
NOW AVAILABLE
24-Hour COVID INFO LINE AVAILABLE
for COVID questions, concerns, and reporting

800-633-3195

OSHA and HIPAA Compliant: All of our staff are certified medical professionals who have
been educated in COVID-19 symptoms, monitoring, spread, mitigation, and
recommendations as adopted by the CDC and OSHA. All staff have been trained and
follow all mandated HIPAA privacy rules and regulations for patient health and privacy.

COVID RAPID TESTING

$45 Per Test - Volume Discounts Available
Most rapid tests range from $85 -$150

PCR Antigen TESTING
On-Site Testing Available
Your team is a valuable asset and whether they are at work or away
they may be exposed to the Coronavirus. MedStar certified COVID
Specialists can come to your location to administer the COVID
Rapid Antigen Test which can identify active virus in the body.

QUICK & EASY TESTING
We use the Abbott Binax NOW rapid
antigen test which gives accurate and
reliable results within 15 minutes. It is
less invasive than other nasal swabs,
allowing for a more comfortable
testing experience.

RESULTS ON APP
The Rapid Test has been paired with a
convenient, easy-to-use mobile app, called
NAVICA™, which works like a secure digital
"health pass". The test results are processed
and then sent to the NAVICA APP, within 15minutes, when the individual can view and
display their results for a 5-7 days.

TESTING WHERE & WHEN NEEDED

Contact us when you need your staff tested and we will come to you
LOWEST PRICING

We are proud to be one of the lowestcost Rapid Testing services in Arizona.
Our goal is to help reduce the spread
of the coronavirus by making testing
more accessible and budget-friendly.

TESTING AT EVENTS

Use Rapid Tests for special events,
conventions, meetings, concerts, and
other group gatherings.

Certified CLIA
Testing Providers

Schedule Regular Visits or One Time

Our company operates all over Arizona and you can
schedule us to come to your location regularly on a
monthly or weekly basis. We can also set up a onetime employee testing service. We prefer to test a
minimum of 10 people in a visit or there may be a
modest travel fee added to the rate. Let us know how
we can serve you. Regular testing can get additional
cost savings.

800-633-3195

www.MedStarSolutions.org

OSHA and HIPAA Compliant: All of our staff are certified medical professionals who have
been educated in COVID-19 symptoms, monitoring, spread, mitigation, and
recommendations as adopted by the CDC and OSHA. All staff have been trained and
follow all mandated HIPAA privacy rules and regulations for patient health and privacy.

