COVID-19
ON-SET SERVICES
COVID COMPLIANCE OFFICERS
COVID SCREENERS
SET MEDICS
Fully Accredited, Enhanced Level EMTs
Stocked Medical Equipment, IVs and
Respiratory Care, Thermal Temp Scanners

CAPABILITIES

Training and Education for production crews
Set walk throughs - Site Safety Survey
Pre-Arrival screening and questionnaires
Non-contact thermal temperature scans
Physical distancing & PPE monitoring
Symptom observation and awareness
Oversight of cleaning and disinfection
Emergency medical care
OSHA and HIPAA Compliant
Film and Motion Picture
24/7 Hotline for COVID
questions, concerns, symptoms,
recommendations, and reporting
C
19

Complies with IWLMSCTF
"White Paper" Guidelines and
CDC recommendations

For more information, please contact
MedStar Solutions 800-633-3195
Visit www..MedStarSolutions.org

SAFETY IN PRODUCTION

MedStar's COVID-19 Preparedness
Ready-Set-Go Plan On The Set

THE DEVELOPMENT PROCESS
COVID-19 in the Film Industry
Over the last several months we have watched as COVID-19 has changed how we live our day
to day lives. Changing our workplaces, social etiquette, and distancing us further from each
other. The film industry has played a vital role in providing continuing information and source of
release during these trying times. Taking a hit like all other industries, the film industry is ready to
comeback stronger than ever, but the concern of safety still lingers. The same question filling the
head of every person across the world “What is the new normal”.

Who We Are
We are Medstar Solutions LLC. A respected and well-known event medical company
headquartered in the fast-growing metropolis of Phoenix, Arizona. Our goal is to bring
improvements and innovations to the event services and other services we provide, by creating
connections and maintain communication with the client’s best interest in mind. Comprised of
personnel from different experiences and backgrounds, we have developed a multifocal
team.This team is driven to provide the highest level of health and wellbeing we can provide to
you and your set.

Authority and Guidelines
Our COVID-19 plan has been developed following the Industry-Wide Labor-Management Safety
Committee Task Force (IWLMSCTF) “White Paper” guidelines in association with the Alliance of
Motion Picture and Television Producers. We have also consulted the recommendations of the
Center for Disease Control (CDC), WHO, AZ-DHS, and Maricopa County Health Department. Our
providers are state certified in EMS and have significant field experience in Workplace Safety,
HIPAA compliance and response to COVID-19.

Out Team Has Been Developing Plans and Protocols
for Venues, Events, and Gatherings of All Sizes

Ready to Help - Set for Success

MedStar Solutions 800-633-3195
Visit www..MedStarSolutions.org

SAFETY IN PRODUCTION

Ready-Set-Go Plan On The Set

TRAINING & PREPARATION
What We Can Do

Our top priority is to help take some stress off you. Let our team handle the constant evolving
information and guidelines, so you can focus on putting out high quality productions. With our
experience and medical background, we can help decipher the sometimes confusing CDC and
State guidelines and promote the safety of everybody on and off the set.

Training and Education

This is one of the easiest ways we
can help prevent the spread of
COVID-19, with our background
in training and education we can
develop a program that best fits
our client and their needs.

Pre-Arrival Screening

All crew will undergo a basic questionnaire
to determine risk factors. This screening will
be conducted between 72 and 24 hours
prior to arrival on set. If person is seen as
high risk Medstar staff will make efforts to
complete screening at an offsite location.

IMPLEMENTATION - ON SITE
Duties of the COVID-19 Compliance Officer
Set Walk Through

Screening Upon Arrival

Determine high risk areas and Upon arrival to set, all members
what efforts can be taken to
will enter through designated
mitigate possible infections checkpoints and complete medical
(pre-production and daily)
screening and temperatures.

Oversight of Cleaning and Disinfection

Whether it be between uses or end of day, we will
oversee that proper cleaning and disinfection of all areas
are taken to maximize prevention of transmission.

Daily Temperature Checks
Mask & PPE Use and Compliance
Monitor Physical Distancing
Observe Cleaning & Disinfecting

Offer Guideline Reminders
With the excitement and
energy of a set, some may
forget the guidelines, let us act
as a third party, to give friendly
reminders to ensure that
personnel are adhering to
recommendations to the best of
their ability.

Ongoing Set Education
Contact Tracing
Monitor Physical Distancing
OSHA & HIPAA Compliance

24-Hour Hotline
for COVID questions,
concerns, and reporting

800-633-3195

OSHA and HIPAA Compliant: All of our staff our certified medical professionals who have
been educated in COVID-19 symptoms, monitoring, spread, mitigation and
recommendations as adopted by the CDC and OSHA. All staff have been trained and
observe adopted HIPAA privacy rules and regulations for patient health and privacy.

